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Visit Business
Facilities

By visiting your Indian
associates, you can help
build rapport and credibility.
Make sure to talk to important
customers first, dress well
and conservatively —and
don't forget to carry plenty of
business cards. As a courtesy,
you may want to have one
side of your business cards
translated into Hindi.

Meetings Dos
and Don'ts

Arrange business meetings
with Indian associates well

in advance, ideally for late
morning or early afternoon.
Avoid scheduling meetings on
or near national holidays, and if
lunch or dinner will be served,
avoid ordering beef and pork.
Always be punctual and make
eye contact, especially with
female associates. You may
also want to brush up on the
latest cricket scores, business
news and films —they're easy
ice breakers.

I
Business Etiquette

Indian society operates within
a framework of strict hierarchy
and etiquette. When entering
ameeting room, greet the
company’s most senior figure
first. Make sure to address
associates by formal titles,
such as Mr., Mrs., Dr. and Prof.
Itis polite to shake hands with
male associates, though Indian
men generally do not shake
hands with or touch women

as a sign of respect; wait for
female associates in India to
extend their hands to you.

I
General Behavior of
Indian Businesses

In India, making important
business decisions can

be a slow and thoughtful
process. Indians are generally
inquisitive and fond of
negotiations, so patience

and flexibility will increase
your chances for success.

I
Notes on
Communicating

English is the language of
business in India, but keep

in mind that the levels of
writing skills may vary. You
may also want to familiarize
yourself with traditional Indian
numbering. For example,
100,000=1Lakhand 100
Lakhs (10 million)=1 Crore.



Importing and Exporting

The following pages explain the various key documents and requirements for exporting goods into
India from the U.S. and importing goods into the U.S. from India. Note: Based on the type of goods
you are shipping and the details of your shipment, you may need additional documentation. Visit
FedEx® Global Trade Manager for more information.

There are two clearance modes for exporting and importing to India. Each entry method has unique
requirements, so keep these classifications in mind when preparing your shipment:

Courier (OBC) or Express
Mode Entry

These shipments are generally
non-commercial packages
such as documents, samples
and gifts valued up to US$200,
and dutiable shipments valued
up to US$1,750. This method
is generally faster than formal
entry, butis also highly restrictive
with regulations on certain
items, commodities, values
and weights.

Cargo or Formal Entry

This mode of entry is required
for shipments valued at
US$1,750 or more, as well as
for all shipments meant for 100
percent export-oriented units.

India has several clearance locations. Courier shipments valued up to $1,750 are cleared through
Mumbai and New Delhi. Cargo shipments are cleared through one of the following 16 locations:

Ahmedabad, Coimbatore, Jaipur, Mumbai, Bangalore, Goa, Kolkata, New Delhi, Chennai,
Hyderabad, Ludhiana, Pune, Cochin, Indore, Moradabad, Varanasi.



Import and Export Documents

Exporting to India

First, no one can import or export goods without obtaining an Importer-Exporter Code (IEC) along
with a Business Identification Number (BIN) from the Regional Licensing Authority. In addition to
a FedEx® International Air Waybill, the following five documents and certifications are most

commonly required for sending shipments to India from the U.S.

1. Commercial Invoice

A Commercial Invoice is
required for the majority of
nondocument shipments to
India. It is the most common
customs form.

2. Certificate of Origin

The type of commodity being
exported will determine if a
Certificate of Qrigin is required
with your shipment. Visit
FedEx Global Trade Manager
for details.

3. Packing List

You will likely need to complete
a packing list, especially for
large or multiple-package
shipments. The packing list
details the total number of
packages, as well as the weight
and contents by package for
your shipment.

Importing from India

4. Shipper’s Export
Declaration (SED)

You must submit an SED if
you can answer “yes” to any
of the following questions
about the commodity items
in your shipment:

Does the total customs value
of any single classification

in your shipment exceed
US$2,500?

Is an export license or permit
required? Most commaodities
don't require an export
license or permit. For
information on export
licenses, goto

Www.commerce.gov.

Is your shipment subject to
the International Traffic and
Arms Regulations (ITAR)
but exempt from license
requirements?

Does your shipment contain
rough diamonds falling
under HTS 7102.10, 7102.21,
and 7102.31?

5. Bill of Entry

For courier shipments, a
Courier Bill of Entry must

be filed at customs. Cargo
shipments require a Formal
Bill of Entry, which must be
filed by an authorized customs
house agent (CHA). The
recipient must appoint their
own broker or utilize a FedEx
broker for clearance.

As when exporting to India, there are two modes of clearance for importing from India, courier and
cargo. India-based exporters must also complete the following: Commercial Invoice, Certificate of
Origin, Packing List, Shipper’'s Letter of Instruction (SLI), Seller's Declaration Form (SDF), Guaranteed
Remittance Form (GR) or Exchange Control Declaration (ECD).

When importing items into the U.S. with a declared value exceeding US$2,000, you must have
an IRS Employer Identification Number (EIN) or a Social Security Number (SSN) on file with
U.S. Customs and Border Protection (CBP). Visit FedEx Global Trade Manager for additional
documentation requirements unique to your shipment.



http://www.fedex.com/gtm/international/
http://www.fedex.com/gtm/international/
http://www.commerce.gov
http://www.aesdirect.gov
http://www.fedex.com
http://www.fedex.com
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Once you have gathered the preliminanginformation and reviewed the'keydocumentsane
ertifications you need to ship to India (I’e., the Commercial Invoige, Certif%‘a’ftmf OFfgin,
ing List, Shipper’s Export Declaration and Bill'of Entry), you're féady to pracess'your
shipping label. You can do so quickly and easily at FedEx Ship Manager®atfedex.com.

redEx providesanumber of additional tools t@ help prepare your shipmenttolndia, including
the following onlinetésources that enable you to:

- -

Estimate Duties
and Taxes

Get an estimate of the duties
and taxes you can expect
to pay by entering the details
of your shipment at FedEx
Global Trade Manager.

Locate International
Documents

Find and print copies of the
documents that must
accompany your shipment
to India at FedEx Global
Trade Manager. This online

Provide as much detail as
possible and try to avoid
underestimated duties and
taxes. For more information

on duties and taxes, go to
fedex.com and consult the
FedEx Global Trade Manager.

resource will identify which
documents you need based on
the details of your shipment.

Denied-Party
Screening

Identify individuals, companies
and other entities that have
had their U.S. export privileges
revoked or limited by the U.S.
government, or with whom
U.S. parties are prohibited from
doing business, by utilizing this
searchable database.

]
Universal Currency
Converter

Getaccurate currency exchange
rates by using this daily-updated,
interactive calculator.

Metric Converter

Convert measurements to
the Metric System with this
handy converter.

Worldwide Holidays

Plan your shipment's arrival
date so that it does not conflict
with important observed
holidays in India by accessing
this simple calendar.

All these tools can be located on the FedEx international home page. Here you can quickly access all

the international tools.

fedex.com/us/international



http://www.fedex.com/us/solutions/software/
http://www.fedex.com
http://www.fedex.com/gtm/international/
http://www.fedex.com/gtm/international/
http://www.fedex.com
http://www.fedex.com/gtm/international/
http://www.fedex.com/gtm/international/
http://www.fedex.com/gtm/international/
http://www.fedex.com/us/international

FedEx” Shipping Services

Fastest

Delivery within hours between
major cities, based on flight
availability

FedEx® International
Next Flight

Available 24 hours a day, 7 days a week, 365 days a year.

Door-to-door customs clearance.

1-3business days’

FedEx International Priority®

Time-definite delivery.

Monday-Friday service for shipments 150 Ibs. or less.
Saturday service available to select destinations.
Door-to-door customs clearance.

1- 4 business days'

FedEx International Priority

Monday-Friday service for consolidated shipments.

X Lo L o
DirectDistribution Door-to-door customs clearance.
2-5business days' FedEx International Monday-Friday service for shipments 150 Ibs. or less.
Economy®
Door-to-door customs clearance.

1- 4 business days'

FedEx International Priority®
Freight

Monday-Friday service for palletized freight more
than 150 Ibs.

Door-to-door customs clearance.

Advance confirmation required.

Within 5 business days’

FedEx International
Economy® Freight

Monday-Friday service for palletized freight more
than 150 Ibs.

Door-to-door customs clearance.

Advance confirmation required.

"Typical delivery times to major cities. Check transit times specific to your shipment destinations.

For more information on our shipping services to and from India, go to fedex.com.



http://www.fedex.com

Shipping to India Checklist Notes

With FedEx, shipping to and from India is fast, reliable and easy. Reference
this helpful checklist when preparing your next international shipment. Go to
fedex.com and FedEx Global Trade Manager for more details.

NOTE: If your shipment contains only paper documents (printed or typed communications with no monetary value),
you will need only your FedEx® International Air Waybill for FedEx Express® shipments.

Prepare your documents for shipping.
Include full contact information for the shipper and recipient on all documents.
The most common documents and certifications for shipping to India from the U.S. are:

Certificate of Origin

Commercial Invoice

Shipper’s Export Declaration (SED)

Bill of Entry

Packing list
Ensure your information is accurate and consistent across all required documents.
Underestimated duties and tax calculations may result in delays and additional costs.

Applicable to some forms —include the correct Harmonized Tariff Systems Number.
What is the item (such as a four-slot electric toaster or a queen-size duvet cover)?
What materials is the item made of (such as glass, 100% cotton, steel)?

What is the item’s intended use?

What are the item’s parts or serial numbers?

What is the item's value, per unit and in total?

Be sure that the declared value for customs on the Commercial Invoice is accurate.
Specify the country of original manufacture for each item in your shipment.

Sign and date your documents.

Record your FedEx tracking number.

Easily process your shipments online at fedex.com,
You can find the correct forms at the EedEx International Resource Center.
FedEx® Global Trade Manager can be found at fedex.com/gtm/international

FedEx.

Express


http://www.fedex.com
http://www.fedex.com/gtm/international/
http://www.fedex.com
http://www.fedex.com/us/international/irc/
http://www.fedex.com/gtm/international/

